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Fayetteville Free Library 
App Privacy Policy 

 
Introduction 
 
Welcome to the Fayetteville Free Library App. We respect your privacy and are committed to protecting 
your personal information. This policy explains how we collect, use, and share your information when 
you use our app. 

 
Information We Collect 

 
• Personal Information: When you log in to our app using your library account information, we 

collect details such as your username and password, which are securely transmitted to our 
server for authentication. We retain authentication tokens to maintain your session. 

• Usage Data: We collect information about how you use our app, such as the features you use, 
the time spent on our app, and the interactions you have within the app. 

• Camera Access: With your permission, we access your device’s camera to scan book barcodes 
for checkouts to your account. You may choose to deny camera access, in which case you can 
manually input book details for checkout. 

• Notifications: We send notifications to inform you of unplanned or emergency library closings. 

 
How We Use Your Information 
 
We use your information to: 

• Provide and improve our app services 
• Allow you to log in and access your library account 
• Scan book barcodes and check them out to your account (if camera access is granted) 
• Send notifications about unplanned or emergency library closings 
• Analyze app usage with Google Firebase to enhance user experience 

 
Information Sharing 
 
We do not sell, trade, or otherwise transfer your personal information to outside parties. We may share 
your information with trusted third parties who assist us in operating our app and conducting our 
services, provided they agree to keep this information confidential. Google Firebase collects and 
processes certain data as part of our app analytics. 

 
Security 
 
We implement security measures to protect your personal information from unauthorized access, 
alteration, or destruction. However, no method of transmission over the Internet or method of 
electronic storage is 100% secure, and we cannot guarantee absolute security. 
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Your Rights 
 
You have the right to access, update, or delete your personal information. If you have any questions or 
wish to exercise your rights, please contact us at webmaster@fflib.org. 
 

Changes to This Policy 
 
We may update this privacy policy from time to time. We will notify you of any changes by posting the 
new policy on our app. 

 
Contact Us 
 
If you have any questions about this privacy policy, please contact us at: Fayetteville Free Library 300 
Orchard St. Fayetteville, NY 13066 Email: webmaster@fflib.org 
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